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North Carolina Office of Emergency Medical Services (OEMS) 
 
The North Carolina Office of Emergency Medical Services is the lead agency in North Carolina for trauma. It 
provides technical assistance in trauma and oversees trauma system development and monitoring, which includes 
the trauma center designation process, state trauma registry and its related research, trauma Regional Advisory 
Committees (RACs) and trauma performance improvement. It is also involved extensively in Bioterrorism Hospital 
Preparedness activities that include preparation for any disaster (natural or terrorist in nature) resulting in traumatic 
injuries. See website: http://www.ncems.org/trauma.htm 
 
Contact:  Sharon Rhyne, MHA, MBA 
  Hospital & Trauma Specialist 
  North Carolina Office of EMS 
  2707 Mail Service Center 
  Raleigh, NC 27699-2707 
  Phone: (919) 855-3951 
  Cell: (919) 625-8378 

Email: sharon.rhyne@ncmail.net 
 
OEMS also contracts with the UNC Department of Surgery to serve as the Central Data Collection Agency (CDCA) 
for the state trauma registry. OEMS and UNC work together to make sure valid trauma patient data is entered into 
the state trauma registry from hospitals across the state in a timely manner. They also work to ensure that individuals 
and institutions interested in conducting research off the trauma registry receive appropriate guidance, follow proper 
research approval procedures, and receive appropriate data for research purposes. 
 
Contact:  Sharon Schiro, Ph.D. 
  Director, North Carolina Trauma Registry 
 Dept of Surgery, Trauma Division, CB# 7228 
 Burnett-Womack Bldg Rm 4032 
 University of North Carolina 
 Chapel Hill, NC 27599-7228 
  Phone: (919) 966-6263 
  Pager: (919) 216-5029 
  FAX #: (919) 966-0369 

Email: Sharon_Schiro@med.unc.edu 

Trauma System Leaders Committee 
The purpose of the Trauma Systems Leaders Committee is to promote optimal trauma care in North Carolina 
through the development and maintenance of a regionalized trauma care system. This is accomplished through 
clinical programs, administrative functions, professional and public education, research and quality management 
activities. This committee is comprised of all Trauma (Nurse) Program Managers and RAC Coordinators as well as 
others who are interested in trauma care in North Carolina. This group meets quarterly in conjunction with the North 
Carolina Committee on Trauma and the Office of Emergency Medical Services to ensure that optimal trauma care is 
accessible for all people.  See website: www.nctraumacenters.org 
 
Co-Chairs: Sue Ballato 
  Director, Trauma Services 

New Hanover Regional Medical Center 
  P.O. Box 9000 
  2131 South 17th Street 
  Wilmington, NC 28402-9000 
  Phone: (910) 342-3400 
  Pager: (910) 341-6408 

Email: sue.ballato@nhhn.org 



Dianne Wheaton 
Trauma Service Line Coordinator 

  Wake Forest University Baptist Medical Center 
  Trauma Services 
  G-Meads Hall 
  Medical Center Boulevard 
  Winston-Salem, NC 27157 
  Phone: (336) 716-2038 
  Pager:  (336) 806-9908 
  FAX #: (336) 716-7188 
  Email: dwheaton@wfubmc.edu 

Trauma Registrars Committee 
The purpose of the Trauma Registrars Committee is threefold: (1) to promote trauma systems development through 
excellence in trauma registry data collection with input that is accurate and consistent statewide and meets validation 
standards set forth by the registry group; (2) to strive to facilitate research requests by physicians and other parties as 
well as to conduct research and publication by the registrars themselves; (3) to educate registrars by providing 
ongoing educational opportunities and information to promote efficient and effective execution of duties and 
responsibilities with the trauma registry; and (4) to encourage and promote respect and professionalism within the 
profession through attitude, pride, education, and publication; as well as being active on a local, state and national 
level. This group meets as needed and is comprised of the trauma registrars from each hospital utilizing the 
statewide trauma registry. See website: www.nctrauma.org 
 
Chair:  MeLinda Bartlett 
  Data Analyst 

PCMH Center of Trauma & Surgical Critical Care 
  P.O. Box 6028, 2100 Stantonsburg Rd 
  Greenville, NC 27835-6028 
  Phone: (252) 847-6954 

Email: mbartlet@pcmh.com 
Website: www.nctrauma.org 

 
Vice Chair: Lois Moore 
  Trauma Analyst 
  Same address as for MeLinda (see above) 
  Phone: (252) 847-4823 

Email: lmoore@pcmh.com 

RAC Coordinator Committee 
Composed of the RAC Coordinators for each of the seven RACS in North Carolina, the RAC Committee has a five-
fold purpose: (1) to increase community trauma system awareness; (2) to increase trauma continuing education to 
regional providers; (3) to evaluate the effectiveness of the trauma system; (4) to establish an effective quality 
improvement process for the trauma system; and (5) to establish an organized injury prevention program in each 
RAC. The committee meets as needed, but usually at least quarterly. 
 
Chair:  Gail E. Kluttz, RN, BSN 
  Trauma Systems Nurse Coordinator 
  Piedmont Regional Trauma System (PRTS) 
  Wake Forest University Baptist Medical Center 
  Trauma Services 
  G-Meads Hall 
  Medical Center Boulevard 
  Winston-Salem, NC 27157 
  Phone: (336) 722-1828  
  Pager: (336) 750-9145 
  FAX #: (336) 716-7188 
  Email: prts2000@hotmail.com 



North Carolina Division of the American Trauma Society (NCATS) 
The mission of the NCATS is (1) to increase public awareness of the term “trauma” and the American Trauma 
Society so that its impact is commonly understood; (2) to initiate, promote and/or coordinate (national research) 
prevention programs and activities aimed at reducing the incidence and severity of trauma; (3) to advance trauma 
care throughout the nation through advocacy for development of comprehensive trauma systems; (4) and to assure 
necessary resources to achieve these goals through member participation and philanthropy. Its members, who meet 
quarterly, consist of any individuals (physicians, consumers, nurses, healthcare administrators, etc.) who join the 
Division. See website: www.ncats.org 
 
President: P.J. Schenarts, MD 
  Pitt County Memorial Hospital 
  P.O. Box 6028, 2100 Stantonsburg Rd. 
  Greenville, NC 27835-6028 
  Phone: (252) 847- 4299  

Email: pschenart@pcmh.com 
 
Executive Gail Kluttz, RN 
Director: Trauma Systems Nurse Coordinator, Piedmont Regional Trauma System 
  Wake Forest University Baptist Medical Center 
  Trauma Services 
  G-Meads Hall 
  Medical Center Boulevard 
  Winston-Salem, NC 27157 
  Phone: (336) 722-1828  
  Pager: (336) 750-9145 
  FAX #: (336) 716-7188 
  Email: prts2000@hotmail.com 

North Carolina Committee on Trauma (NCCOT)  
 
The mission of the North Carolina COT is to develop and implement meaningful programs for trauma care in local, 
regional, national, and international arenas.  These meaningful programs must include standards of care, assessment 
of outcome, and financial accountability.  The NC COT will serve as a resource to the North Carolina Office of 
Emergency Medicine Services for trauma-related matters.   
 
 
Chair:  Michael F. Rotondo, M.D., FACS 
  Chair, Department of Surgery 
  ECU School of Medicine, Dept. of Surgery 
  600 Moye Blvd. 
  Greenville, NC 27858-4354 
  Phone: (252) 847-5846 
  FAX #: (252) 847-8208 
  Email: rotondo@pcmh.com 

State Trauma Advisory Committee (STAC) 
The STAC meets quarterly and provides a forum to facilitate trauma system development and coordination of 
trauma activities. Progress reports are usually provided from each of the above groups at each meeting. The STAC is 
comprised of all trauma center medical directors and trauma program managers, representatives from the trauma 
registry group, an OEMS representative, and a number of stakeholders (such as the NC Air Medical Association, 
NC Division of the American Trauma Society, NC College of Emergency Physicians, EMS for Children, NC 
Paramedic Association, etc.). 
 



STAC  Michael F. Rotondo, M.D., FACS 
Chair:  Chair, Department of Surgery 
  ECU School of Medicine, Dept. of Surgery 
  600 Moye Blvd. 
  Greenville, NC 27858-4354 
  Phone: (252) 847-5846 
  FAX #: (252) 847-8208 
  Email: rotondo@pcmh.com 
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